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WHO WE ARE

HEALTH COMMISSIONER’S ANNUAL REPORT 2019
Defiance County General Health District closed out 2019 with a lot to be thankful for and with an eye to the
future. Receiving national accreditation status and the passage of the Health District Levy were honors that
were bestowed on the health district in 2019. Development of a new strategic plan invoked an excitement
to continue on the important work of public health within our community.
In November 2019, Defiance County General Health District was notified that the agency was awarded
national accreditation through the Public Health Accreditation Board (PHAB). The accreditation process
helps to ensure that the programs and services we provide are as responsive as possible to the needs of our
community. We have been on this accreditation journey for six years. We took a slow approach to ensure
that the standards that the accreditation process outlines were engrained within our culture and that this
process would make our agency better. With accreditation, DCGHD is demonstrating increased
accountability and credibility to our community, elected officials and partner organizations with which we
work. Whenever you see our seal of accreditation, you will know that DCGHD has been rigorously examined
and meets or exceeds national standards that promote continuous quality improvement for public health.
By continuing to improve our services and performance, we can be sure we are meeting the public health
needs of those we serve as effectively as possible.
Defiance County General Health District and our community partners created a new community health
improvement plan in 2019. This plan includes action steps to address the priority areas of: mental health
and addiction, chronic disease (obesity), and injury prevention. Cross cutting factors being focused on
include: healthcare system and access and social determinants of health.
The Board of Health adopted a new strategic plan in October. Our mission is to promote and protect the
health and well-being of all people and places in Defiance County. The district identified three strategic
goals which are to 1. Promote a strong public health system, 2. Promote the protection of public health, and
3. Promote a culture of health. These goals will be carried out with a focus on educating, collaborating and
empowering.
Once again, Defiance County voters approved a renewal levy for the operation of the health district. Thank
you to all who supports our efforts. We strive to educate, collaborate, empower, and respect everyone
while we make a difference in our community.
I respectfully present this 2019 Annual Report to Defiance County. Thank you for your continued support
and contributions to the health of Defiance County.
Sincerely,
Health Commissioner
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WHO WE ARE

Vision
A Healthy and Safe Defiance County

MISSION
We promote and protect the health and well-being of all people and places in Defiance
County

CORE VALUE STATEMENTS
We Educate
We Collaborate
We Empower
We Respect Everyone
We Make a Difference

STRATEGIC GOALS
Promote a strong public health system
Promote the protection of public health
Promote a culture of health
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STRUCTURE
The Defiance County Board of Health is the governing body of the Defiance County General Health
District. The Board of Health meets monthly on the second Monday of the month. It is the board's
responsibility to appoint the health commissioner, adopt rules and regulations, enact policies, adopt the
annual budget, hire staff, evaluate the goals of the agency, and develop programs. The Board is required
to enforce specific sections of the Ohio Revised Code 3709 and the Ohio Administrative Code 3701. The
Board of Health has five members who are appointed for five-year terms by the District Advisory Council,
a body consisting of elected officials from cities, villages and county government.

2019 BOARD OF HEALTH MEMBERS
William Richter, M.D. - President
Daniel Michel- Vice President
Beth Ann Smith
Karl Kissner
Deb Hench
Tricia Vandehey, D.O. - Medical Director
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DEFIANCE COUNTY GENERAL HEALTH DISTRICT STAFF
Health Commissioner
Jamie Gerken, MPH, BSN, RN
Administrative Staff
Martin Retcher, BA – Fiscal Manager
Stacie Hummel – Registrar
Melanie Becher – Deputy Registrar
Rebecca Gearhart – Fiscal Administrative Assistant

Environmental Health Staff
Ron Clinger, BS, RS – Director of Environmental Health
Brian Heil, BS, RS – Sanitarian
Mike Prigge, BS, RS – Sanitarian
Jacob Ziegler, BS- Sanitarian in Training

Community Health Staff
Stacy Lucas, BSN, RN – Director of Nursing
Jen Casertano, MPH, BS- Health Promotion Coordinator
Rachelle Kuhn, MPH- Health Promotion Coordinator
Janice Amoroso, BSN, RN – Public Health Nurse
Katie Marbaugh, BSN, RN- Public Health Nurse
Debra Gilgenbach, BSN, RN – Public Health Nurse
Nathan Hoffer, BSN, RN – Communicable Disease
Bridget Fischer, MPH- Epidemiologist/ Emergency Preparedness Coordinator

Melinda Kuhlman, RD, LD– WIC Director
Laura Walters, RN – WIC
Virginia Gutierrez – WIC Clerk
Brittney Gibson – Breastfeeding Peer Helper
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WHO WE ARE

ABOUT DCGHD
GENERAL INFORMATION











Hours of operation: 8:30 a.m. - 4:30 p.m.
Address: 1300 E. Second St., Ste. 100 Defiance, Ohio 43512
Phone number: 419-784-3818
Fax: 419-782-4979
Secure Fax: 419-784-3721
Email: healthcommish@defiancecohealth.org
Webpage: www.defiancecohealth.org
Facebook: Defiance County Public Health
Twitter: @DCGHD
Instagram: defihealth
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HOW WE PROTECT PUBLIC HEALTH

ENVIRONMENTAL HEALTH
The Environmental Health Division regulates and inspects many of the facilities and
activities that residents encounter on a daily basis. Science based rules are applied to
protect the community from risk factors that can negatively impact health. To achieve this
goal, the district employs Environmental Health Sanitarians who must possess a minimum
of a Bachelor of Science degree and undergo a two-year apprenticeship. To become a
Registered Sanitarian, they must also pass the state exam.
Food
The division provides a vital link in the chain of food safety inspections that range from
farm to fork. Inspections take place at most food-handling venues within the county. These
include restaurants, cafeterias, grocery and convenience stores, butcher shops, gas stations,
retail stores, bars and taverns, hotels, concession stands, health care facilities, temporary
events, mobile units and carts, micro markets and vending locations. The division's goal is
to ensure a safe food supply for all residents through education and enforcement.
The division conducts plan reviews of all new and remodeled food facilities to ensure that
equipment is commercial grade and lighting, plumbing and surface finishes meet code
requirements. In 2019, the division conducted 24 new and remodel plan reviews.
Person in Charge Training
In 2019, the Ohio Department of Health approved the district’s Person in Charge
Certification training course. This 3-4-hour course trains food workers in the principles of
safe food handling. Seventy-two individuals received their certification at eight classroom
and two field sessions of the course.
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HOW WE PROTECT PUBLIC HEALTH
Private Water Systems
Everyone should have a safe drinking water supply. The division
works to ensure that consumers who use private water systems
have properly constructed water sources that meet Ohio’s
sanitary regulations. Through the Private Water Systems
program, the division regulates the construction of new or altered
systems and mandates the proper sealing of abandoned wells.
Water sources allowed for residences include wells, ponds,
rainwater cisterns, hauled water cisterns and springs.
The division registers and inspects potable water
haulers. The division also offers sample collection and
inspection services for homes, businesses, farms and
churches. The division works extensively with state
and local agencies to protect our water resources.
Division staff have provided feedback on Defiance
City’s Source Water Protection Plan. Saff also fill an
advisory role for the Upper Maumee Watershed
Partnership.
National Groundwater Awareness Week
On March 11th, in conjunction with National Groundwater Awareness Week, the division
staged a water test event at Community Memorial Hospital in Hicksville and at the district’s
office. Homeowners could pick up sample bottles, collect a sample and have it tested at cost.
Two homeowners took advantage of the event
Private Sewage Systems The division works to protect public
health and our shared water resources by regulating new,
replacement and altered sewage treatment systems (STS). The
division provides soil science and design services so treatment
systems may be tailored to meet individual site needs and
limitations. The division inspects the installation of systems during
several phases of the construction process.
On January 1, 2020, the division took over the regulation of Small
Flow sewage treatment systems from Ohio EPA. These are systems
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serve buildings (churches, businesses, offices etc.) or multiple homes that produce less than
1,000 gallons of wastewater per day. The division felt that it could provide a more
responsive service for these clients.
In December, the division held a training for sewage contractors that included instruction
on assembling a plastic septic tank. ODH approved the training for 3 continuing education
credits.
Operation and Maintenance Program
After several years of assessing community needs and challenges, and collecting feedback
from stakeholders, the Board of Health adopted local regulations governing the Sewage
Treatment System (STS) O & M program in the spring of 2019. This program was mandated
by state law in 2007 and rules guiding its implementation became effective in 2015. The
first group of enrollees, Group A, consisted of residences and buildings in Defiance, Noble
and Richland townships. 91% of STS owners obtained their operation permits before the
deadline.
In June 2020 enrollment of homes and buildings in Adams, Highland and Delaware
townships will begin.
Under this plan, each owner of a sewage treatment system will be responsible for obtaining
operation permits and ensuring that their system is properly maintained and not creating
a health or safety hazard for themselves or their neighbors.
The division will monitor maintenance of systems and provide educational opportunities
for owners. The goals of the program are to reduce pollution, address safety hazards and
preserve our rural infrastructure through proper maintenance and education.
Subdivision Review
The division reviews land subdivisions to prevent the creation of unsustainable or
unbuildable lots for new or existing homes. The division has a representative on the
Defiance County Planning Commission.
Water Pollution Control Loan Fund (WPCLF)
The division contracts with the Ohio EPA to provide funding to repair or replace failing
sewage systems in Defiance County. Funding has been used to replace everything from
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collapsed tanks to entire treatment systems. The funding is based on earned income with
funding levels of 50%, 85%, and 100%.
Funding
Cycle

Homeowners
assisted

Total
assistance

2015-16

8

$95,000

2016-17

11

$160,000

2017-18

20

$221,000

2018-19

12

$142, 000

Cumulative
Total

51

$618,000

Emergency Response
During the department’s annual inspection of Rolling Hills Manufactured Home Park on
September 10th division staff found sewage laying on the ground.
Receiving no response from the Department of Commerce, who licenses the park, the
division began collecting samples of the effluent. Samples were gathered at several
locations over several days and based on E. coli counts; the district could identify the
effluent as a public health nuisance.
The Board of Health met in an emergency session on September 23rd. A public health
nuisance was declared in the park and the operator was ordered to abate the nuisance.
District staff canvassed the park providing residents with information on the nuisance and
precautions they could take to avoid illness.
One of the causes of the spill was the failure of the lift station pump, which pumps sewage
from the park into the county sewage system. A septage hauler was contracted by the
owner to pump the sewage out of the parks system until the pump could receive a
temporary repair. Final repairs were made to the pump station in December.
The owner contracted with a clean-up company to remediate soil contaminated by the spill.
OEPA will determine if the remediation was effective in the spring of 2020.
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This action shows what can be accomplished when property owners and various
government agencies work together to address a health
threat.
Public Swimming Pools & Spas
Public swimming pools and spas are licensed and inspected
to ensure compliance with Ohio health and safety
regulations. The rules are designed to prevent water-borne
illnesses and accidents so bathers may safely enjoy this
healthy activity. There are currently 19 licensed pools and
spas in the county.
Campgrounds
Permanent and temporary campgrounds are licensed and
inspected to ensure compliance with Ohio health and safety regulations. Campgrounds are
inspected regularly to ensure water, wastewater, and the overall condition is safe for
campers. The county has four permanent campgrounds with 489 sites.
Body Art
Body art facilities are inspected to ensure best practices are used to prevent the spread of
blood-borne disease. This includes a conventional tattoo shop and several permanent
cosmetic providers. The division currently permits five facilities.
Animal Bite Investigations/ Rabies
The division works to prevent the spread of the rabies virus. Biting animals are quarantined
or tested to determine rabies status. Staff will contact the animal owner requesting proof
of rabies vaccination from a licensed veterinarian. In 2019, 11 specimens were sent for
testing. One bat specimen tested positive for the rabies virus.
Manufactured Home Parks
The Ohio Department of Commerce contracts with the division to conduct a health and
safety inspection of each manufactured home park in Defiance County. Violations are
forwarded to Commerce for enforcement. The division inspects 13 parks with 913 lots.
Smoke-Free Workplace
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The district ended its contract with Ohio Department of Health to conduct smoking
inspections. It was determined that the state could conduct the program more efficiently.
Mosquito Control District staff provides information on the mosquito prevention. In
2019, the district collaborated with the City of Defiance to distribute Mosquito larvacide
(dunks) to homeowners.
Public Health Nuisance Complaints
The division works to address public health nuisance issues. Staff will determine if a
complaint meets the definition of a public health nuisance and will follow-up complaints
with inspections.
mosquito, tick and mold control.
Nuisance Task Force
The Nuisance Task Force was created in 2018 to aid in communication between
government agencies and organizations dealing with unsanitary, unsafe or unhealthy living
conditions and open dumping. The group meets quarterly at the EMA to share expertise
and identify resources.
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Communicable Disease Control &
Epidemiology
Communicable Disease
Defiance County General Health District staff
are responsible for the prevention and control
of communicable diseases. A communicable
disease is an illness spread by coming in
contact with an infected person or thing.
These illnesses are typically passed from
person (or animal) to person. Ohio law
mandates that healthcare providers report
designated communicable diseases to their
local health department. Examples of these
diseases include sexually transmitted
diseases, hepatitis A, B, & C, measles, chickenpox, and foodborne illnesses. When indicated,
DCGHD staff conducts follow-up investigations by interviewing persons affected by a
communicable disease. Education is provided to the community about communicable
diseases and ways to prevent transmission.
Epidemiology
Preventing diseases and injuries among Defiance County residents is a primary goal for all
staff at Defiance County Public Health. Our epidemiologists work hard to conduct disease
and injury surveillance through the ongoing collection, analysis, and reporting of public
health data. These assessments are used to characterize the Who, What, When, Where, and
Why of public health issues that are important to our community. Data is collected on a
local, state and national level. This information is used to provide guidance for healthcare
professionals, community agencies and the public regarding disease prevention and
control.
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Immunizations
Defiance County General Health District (DCGHD) provides
monthly immunization clinics for children and adults.
Clinics are held in Defiance and Hicksville each month so
that families are afforded the convenience of various
locations and hours for their families to be vaccinated.
DCGHD participates in the federal Vaccines for Children
(VFC) program in collaboration with the Ohio Department
of Health (ODH) in which eligible children, birth through
the age of 18, are able to receive vaccines through a
participating provider. Immunizations continue to be one of
Public Health’s most significant achievements in recent
history and will remain a key component in disease
prevention.
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Health Promotion and Prevention
Injury Prevention/ Car Seats
Motor vehicle crashes can occur anywhere and to anyone.
Statistically, crashes are a leading cause of death in children.
Many of these deaths result from the incorrect use of car seats,
booster seats, and seat belts. According to a NHTSA study, 46%
of car seats and booster seats were misused in some way that
could decrease the protection offered by the child safety seat in
the event of a crash. Defiance County General Health District
encountered a misuse rate of 79% with seats checked in 2019
With continued education on child passenger safety and correct
car seat installation, the risk of death or injury from a motor
vehicle crash can be greatly reduced. There is strong evidence of effectiveness in
establishing car seat laws and car seat distribution plus education programs to increase
use of child safety seats and decrease injuries and deaths to child passengers according to
the Community Preventive Services Task Force (American Journal of Preventive Medicine
2001: 21(4S), 31-47). DCGHD offers car seats and an education component to eligible
families through the Ohio Buckles Buckeyes program. Certified Child Passenger Safety
Technicians at DCGHD also provide education and instruction on installation to Defiance
County residents.
Child Fatality Review Board
Child deaths are often regarded as an indicator of the health of a community. While
mortality data provide us with an overall picture of child deaths (by number and cause), it
is from a careful study of each and every child’s death that we can learn how best to respond
to a death and how best to prevent another.
Recognizing the need to better understand why children die, the Ohio General Assembly
passed Substitute House Bill Number 448 (HB 448) in July 2000, mandating Child Fatality
Review (CFR) Boards in each of Ohio’s counties (or regions) to review the deaths of children
under eighteen years of age. The ultimate purpose of the local review boards, as clearly
described in the law, is to reduce the incidence of preventable child deaths. DCGHD
facilitates the review board in Defiance County which meets once a year to review the cases.
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A Matter of Balance
To address senior falls in Defiance County, the A
Matter of Balance program has been offered to
older adults in various community settings. A
Matter of Balance teaches participants to reduce
their fear of falling and increase their activity
levels. A Matter of Balance acknowledges the
risk of falling but emphasizes practical coping
strategies to reduce this fear. These strategies
include: promoting a view of falls and fear of
falling as controllable, setting realistic goals for
increasing activity, changing the environment to
reduce fall risk factors, promoting exercise to
increase strength and balance.
Safe Communities Grant
Defiance County General Health District was
awarded the Safe Communities grant for the fourth
year. Grant funds are used to promote traffic safety
initiatives with an emphasis on seat belt usage to
save lives and improve the quality of life for Defiance
County. DCGHD collaborates with local law
enforcement and community agencies to fulfill
selected initiatives such as Click It or Ticket and the
Drive Sober or Get Pulled Over campaigns.
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American Heart Association CPR and First Aid Training
Basic Life Support CPR courses, for certification and renewal, and basic first aid training
courses are offered at DCGHD.
Cribs for Kids:
Defiance County General Health District (DCGHD) received
a grant from the Women’s Giving Circle of Defiance County
to fund the continuation of the Cribs for Kids® program in
2019. Cribs for Kids® is a program utilized to prevent
infant sleep related deaths by educating parents and
caregivers on the importance of practicing safe sleep. In
addition to safe sleep education, parents are given a Safe
Sleep Survival kit and a Cribs for Kids® Cribette® so that
their infant has a safe place to sleep. In 2019, DCGHD
distributed 11 cribs to Defiance County families in need of
a safe place for their infant to sleep. This grant
opportunity also created a partnership between DCGHD
and CPC Women’s Health Resource, in that a portion of
the funding was used to fund Safe Sleep Survival kits for
parents who receive a crib through CPC; ensuring safe sleep education is consistent in
Defiance County.
Women, Infants, and Children (WIC) Program
WIC is a supplemental nutrition program for income-eligible
pregnant, breastfeeding, and postpartum women, infants, and
children under the age of five. WIC provides nutrition education,
nutritious foods and breastfeeding education and support. WIC
offers clinics in both Defiance and Hicksville.
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Emergency Preparedness
PHEP/Emergency Response
Since 2001, Defiance County General Health District
has spent considerable focus on developing a trained
and prepared workforce to respond to emergencies or
disasters in the community. Building community and
regional coalitions remains a focus of the Emergency
Preparedness response capabilities. In a disaster,
communities need to be prepared to respond with local
assets. Joining forces with community partners
through the local and regional coalitions strengthens
the response capabilities through shared resources.
The Defiance County Healthcare Coalition meets twice
a year and the Northwest Ohio Healthcare Coalition
meets quarterly to prepare, plan and collaborate.

Medical Reserve Corps (MRC)
Defiance County Medical Reserve Corps volunteers continue
to be an asset to assist in response capabilities. Defiance
County continues to have an active and engaged MRC. Various
activities, trainings and exercises are planned for volunteers
each year as a means of keeping our MRC engaged and
prepared for assisting the community in the event of a disaster
or emergency.
In 2018, Defiance County MRC received a Challenge Award
from NACCHO to conduct a Stop the Bleed Campaign in
Defiance County. The intent of Stop the Bleed is to lessen the
incidence of deaths from hemorrhage due to traumatic injury
and increase the educational awareness of the community
regarding bleeding control in much the same way that has
been done with CPR training. The overall goal of Stop the
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Bleed in Defiance County is to build community resiliency through education, training and
strategic placement of bleeding control kits within business, industry, schools and
governmental agencies. In 2019, Stop the Bleed education was provided at various
locations in Defiance County.
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LINKING PEOPLE TO HEALTH SERVICES
Care Coordination
Public health nurses help individuals in completing applications for assistance from Lions
Club. This organization helps to provide financial assistance for eye examinations and
glasses.
Children with Medical Handicaps
The Children with Medical Handicaps (CMH) program is a state-supported program that
provides assistance with diagnosis and treatment for children with medically handicapping
conditions. Public health nurses are an important resource for families with children with
special health care needs. A public health nurse is assigned to each client on the CMH
Program and helps the family with referrals, health education, navigating medical bills and
determining the overall needs of the family.

ACCESS TO BIRTH AND DEATH RECORDS
Vital Statistics
The vital statistics department issues certified copies of death
records for deaths that have occurred in Defiance County
between December 1908 to present. The vital statistics
department also issues certified copies of birth records for
births that have occurred in the state of Ohio between
December 1908 to present. Data is gathered from birth and
death records by the vital statistics department and relayed to
stakeholders.
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COMMUNITY ENGAGEMENT
POWER Defiance County
Defiance County General Health District facilitates POWER Defiance County (Promoting
Overall Wellness and Empowering Residents). POWER Defiance County is a committee
comprised of organizations and agencies who perpetuate the community health
assessment and community health improvement planning process. The committee
monitors, evaluates and prioritizes the health needs of the Defiance County community
enabling effective programming to improve delivery of services and ultimately improve the
health and wellbeing of Defiance County.
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Vital Statistics
Figure 1. The graph to the left is
displaying
Defiance
County
resident’s births per year. Births
that occurred within Defiance
County but were not residents
were excluded from the data. In
2019, there were 415 live births
from Defiance County residents.
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Figure 2, is displaying the
leading causes of death within
Defiance County residents by
percentage. In 2019, there
were 337 Defiance County
resident’s deaths. The leading
cause of deaths were diseases
of the heart. In 2019, there
were 2,147 death certificates
issued.
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Figure 2. Leading Causes of Death, 2015-2019
Percentage of deaths

# of Live Births

Figure 1. Trend of Births, 2015-2019
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Leading Causes of Death
Disease of the heart

Cancer

Cerebrovascular

Dementia

Disease of the lung

Births

Deaths

348 Births at ProMedica Defiance
Regional Hospital

337 Total deaths (Defiance
County Residents only)

73 Births at Community
Memorial Hospital

3 Fetal Deaths

21.4% Cancer

518 Deaths Registered

16% Lung/Pulmonary

6 Child Fatalities

5.9% Dementia

5 Home Births

Leading Causes of Deaths in
Defiance County Residents, 2019
27.9% Disease of the Heart

464 Births Registered
Birth and death statistics were collected from DCGHD Vital Statistics and the Ohio Department of Health. These data are
provisional and subjected to change when additional data is reported.
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Environmental Health Statistics
1200

Figure 3. Food Violations and Inspections

1000
800
600
400
200
0
2015

2016

2017

Food Violations

2018

2019

Food Inspections

Figure 4. Types of Complaints, 2019
Smoking, 1

Sewage, 5

Food, 34
Public Health
Nuisances, 63

Smoking

Sewage

Food

Public Health Nuisances

Figure 3. During 2019, there were
517 food inspections completed. Of
the food inspections there were
926 food violations. DCGHD is in
compliance with the state law and
follows up with agencies when
critical violations occur. Figure 4,
displays the number of public
nuisance complaints. DCGHD
investigates each complaint.

Table 1. Sewage System
permits issued
New
24
Replacement

12

Alteration

7

Abandonment

14

Contractors
Registered
Total sewage
systems
inspected

29
136

53 Water System permits issued

334 Food service license issues

136 Animal bite investigations

143 Water system samples taken

517 Food service inspections

49 Septic system permits issued

609 non-critical violations
found in food service
inspections

24 Nuisance complaint
investigations

1204 O& M permits issued
90 Septic system inspections
25 Swimming pool inspections
$142,000 The amount of WPCLF
assisting residents

317 critical violations found in
food service inspections

34 Food safety complaints
5 Sewage complaints
1 Smoke-free workplace
complaints
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Community Health Statistics
Figure 5, illustrates the percent of
communicable diseases reported in
Defiance County. Below describe the
diseases within each type.
Sexually Transmitted Diseases:
Chlamydia, Gonorrhea and Syphilis
Enteric Illnesses:
Campylobacteriosis, Cryptosporidiosis,
E coli, Giardia, Salmonella, Shigella,
Shigatoxin, and Yersiniosis
Blood Borne Pathogens:
Hepatitis B and C
Vaccine Preventable Illnesses:
Influenza hospitalizations, Haemphilus,
Pertussis, Mumps, Meningococcal, and
Varicella
Vector Borne/ Zoonotic:
Lyme disease and West Nile Virus
Other Illnesses:
Hepatitis A, Babesiosis,
Cocc4idiodomycosis, Aseptic Meningitis,
Legionnaire’s disease, Mycobacterial
disease, Streptococcal disease

Figure 5. Type of Communicable
Diseases Reported in Defiance County,
2019
Vaccine Other Illnesses
Preventable
5%
Illness
12%
Blood borne
Pathogens
10%
Enteric Illness
9%

Vector borne
Illness
2%

Sexually
Transmitted
Disease
62%

Sexually Transmitted Disease

Enteric Illness

Blood borne Pathogens

Vaccine Preventable Illness

Other Illnesses

Vector borne Illness

Defiance County saw an increase in communicable disease cases reported in 2017 to 2018 (273 cases and 315
cases respectively). Chlamydia was the most frequently reported disease. Hepatitis C and Gonorrhea were the next
most frequently reported diseases.

Nursing Stats

Communicable Disease

459 People served through

264 Cases investigated

Immunizations Clinic

49 Flu Vaccine

142 Chlamydia

73 Tuberculosis Tests

7 Salmonella

276 Blood Pressures
Checked

25 Hepatitis C (chronic)

Children with Medical
Handicaps
29 New Enrollment
74 Average Enrollment
808 number of families
contacted

33 Gonorrhea
660 Influenza
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Community Health Statistics
A Matter of Balance

199 Total participants
23 Sessions completed

Cribs for Kids

11 Cribs Distributed

Child Passenger
Safety

52 Car Seats Distributed
45 Car seat Checks

Figure 6. WIC's Average Monthly Enrollment

Women
26%

Children
43%

Infants
31%

Figure 6, illustrates the percent of Women, Infant, Children seen for certification,
recertification and nutrition education encounters in 2019. $425,463 worth of food was
supplied to WIC participants in Fiscal Year 2019.
WIC Average Monthly
Enrollment

Epidemiology Statistics
79.5% Car Seat Misuse Rate

1,216 Motor Vehicle Crashes
4 Motor Vehicle Deaths

58 Infant

112 My Plate Sessions
Completed in Schools

946 Children

19 CPR Classes held

581 Average monthly
caseloads

31 Participants in CPR
classes

49 Women

51 ER visits for Drug
Overdose
494 ER Senior Falls
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Safe Communities Mobilization Campaigns
Defiance County General Health District (DCGHD) was once again awarded the Safe Communities grant.
With the grant award, Defiance County Safe Communities Coalition participated in 12 community events
with a goal of reducing injuries and saving lives on Defiance County roads through increasing traffic
safety awareness. In 2019, a Mock Crash for all five Defiance County high schools was organized by
DCGHD, in collaboration with the Ohio State Highway Patrol and the Defiance County Safe Communities
Coalition. The mock crash encouraged students to think about their decisions and potential
consequences, in hopes that they will make good choices when driving or as a passenger in a vehicle. In
2019, DCGHD expanded the mature driving education focus of Safe Communities by having a staff
member trained as a CarFit Technician. CarFit is a community-based educational program that promotes
continued safe driving and mobility among older drivers by focusing attention on safety, comfort and fit.
This program was offered at community events and by appointment. DCGHD played an active role in
Maumee Valley Planning’s development of the Defiance County Active Transportation Plan. Defiance
County Safe Communities Coalition discusses Child Passenger Safety at every meeting and supplements
traffic safety education with car seat education. Through these collaborative efforts, Defiance Police
Department chose to send two officers to be trained as Certified Child Passenger Safety Technicians,
thus enhancing the child passenger safety resources available in Defiance County. In addition, DCGHD
also sent one staff person to be trained as a CPST to add to these expansion efforts. Defiance County
traffic fatalities remained steady at 4 in 2019, from 4 in 2018.
.

Hepatitis A Outbreak Response
In June of 2018, the Ohio Department of Health (ODH) declared a statewide community outbreak of
Hepatitis A after recognizing an increased number of cases. Hepatitis A is a vaccine preventable liver
disease. It can be spread person to person through ingestion of fecal matter through contact with an
object, food or drink contaminated with the stool of an infected person or through close personal
contact with an infected person, such as sex. Following declaration of the outbreak, collaborative efforts
with ODH began in each county throughout the state of Ohio to assist in education and prevention
efforts. As part of these outbreak response efforts, local health departments were encouraged to begin
vaccinating high risk populations that included: injection or non-injection drug users, persons
experiencing unstable housing or homelessness, persons currently or recently incarcerated, men who
have sex with men and persons with chronic liver disease. In 2019, DCGHD began conducting outreach
clinics in response to the Hepatitis A outbreak. DCGHD held four outreach clinics at the Path Center in
Defiance in 2019, with 37 vaccinations administered to shelter residents and staff. In addition, DCGHD
collaborated with Williams County Health Department to conduct vaccination clinics at the Corrections
Center of Northwest Ohio (CCNO), which serves residents of Defiance, Williams, Henry, Fulton and Lucas
counties. There were 9 clinics conducted at CCNO over the course of 2019, with 1,034 vaccinations
administered to inmates and staff.
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2019 ACCOMPLISHMENTS
DCGHD Awarded National Accreditation
The district participated in an accreditation site visit in
June 2019. National accreditation started through the
Public Health Accreditation Board in 2011.
The
accreditation process helps to ensure that the programs
and services we provide are as responsive as possible to
the needs of our community. DCGHD has been on this
accreditation journey for six years. The district took a
slow approach to ensure that the standards that the
accreditation process outlines were engrained within our
culture and that this process would make the agency
better. The district was notified in November that they
had received accreditation status and are now a
nationally accredited health department!

Drug Free Coalition
Defiance County General Health District began
facilitating the Defiance County Drug Free Coalition
again in 2019. The coalition is made up of stakeholders,
partners, and community residents who work together
to address substance use. The goal of the coalition is
prevention and education. The Drug Free Coalition was
active in bringing the Hidden in Plain Sight program into
the community. The Hidden in Plain Sight program
provides participants with clues from a teen’s bedroom
or book bag to help them determine whether their teen
might be experimenting with drugs or alcohol.
Educational material related to substance use and
talking to a teen about substance use is provided to the
participant.

2019 Community Health Improvement Plan

POWER Defiance County completed the 2019-2022
Community Health Improvement Plan. A
community health improvement plan (CHIP) is a
community-driven, long-term, systematic plan to
address issues identified in a community health
assessment (CHA). The purpose of the CHIP is to
describe how hospitals, health departments, and
other community stakeholders will work to
improve the health of the county. Three general
priority areas were chosen to address in the CHIP
including: chronic disease, mental health and
addiction, and injury prevention. Strategies were
chosen for each of these priority areas. Strategies
were also chosen to address the cross-cutting
factors of healthcare system and access and social
determinants of health. These strategies will be
implemented over the next three years with the
hope to improve population health and create
lasting, sustainable changes.

Global Latch On Event
The Defiance County WIC office partnered with ProMedica Defiance Regional Hospital on Saturday
August 3, 2019 to host Defiance’s first Global Big Latch On Event at The Independence Dam State
Park. Global Big Latch On events take place at registered locations around the world, where people
gather together to breastfeed and offer peer support to each other. Seven women and seven children
participated during the event at Defiance and 18,576 children around the world breastfed during the
one-minute count.
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2019 ACCOMPLISHMENTS
MyPlate

Schools United in Disease Surveillance (SUDS)
The health department coordinates the Schools United
in Disease Surveillance (SUDS) program. The goal of
SUDS is to track illnesses within educational settings
to prevent outbreaks. SUDS allows schools to track the
number of absences and the type of symptoms they
are seeing within their facility via Survey Monkey.
With the information collected, Defiance County
General Health District (DCGHD) uses the data to
provide schools with disease trends and guidance that
assists the schools in stopping the spread of illnesses.
In 2019, there were 4 school districts that partnered
with DCGHD and the SUDS program.

With funding from the Four County ADAMhs Board
and United Way of Defiance County, DCGHD
provided My Plate education to 3rd grade students
in Defiance County. My Plate is a USDA evidence
based nutrition program that introduces the
importance of eating from all five food groups,
portion size, sugar content and the importance of
physical activity. For the past two years, DCGHD has
offered the My Plate program to Defiance County
schools. In 2019, the program was able to be
presented in all five public schools and both
parochial schools in Defiance County. The My Plate
program is presented over the course of four
sessions. Each session involves hands on activities
to engage the students in learning the nutrition
concepts, with the final session including a taste
test of various fruits and vegetables. The goal of the
taste test is to introduce new fruits and vegetables
to the students. As part of the program, each 3rd
grade student is then given a $10 voucher to be
used to buy fruits and vegetables at a local grocery.

Stop the Bleed Training
Stop the Bleed provides hands on learning, while encouraging individuals to become trained, equipped, and
empowered to help in a bleeding emergency before professional help arrives. This training raises awareness,
improves community resiliency and better prepares communities to help save lives in the event of a bleeding
emergency. In 2019, DCGHD presented Stop the Bleed trainings at 9 locations serving Defiance County, with 244
participants in attendance. Through this outreach education, DCGHD distributed a total of 33 bleeding control kits
to these facilities to assist them in being prepared in the event of an emergency
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Operation and Maintenance Program

After years of planning, the Environmental Health Department officially implemented the Operation and
Maintenance (O&M) Program for Defiance County in spring 2019.
The mandate for O&M was written into the 2015 Ohio Administrative Code (OAC). Many counties in Ohio
have been working diligently over the years carefully designing their program. Defiance County’s
approach was to come up with a plan that meets the Ohio requirements, while also implementing a plan
that makes sense and is feasible for our community. Writing of our county regulations (a supplement to
OAC), began in 2018.
The Health District conducted three town hall style meetings to educate the public, and gather
stakeholder input. After receiving input, and after extensive review, the Board of Health adopted county
regulations in May 2019.
The goal of O&M is to reduce pollution, address safety hazards and prevent premature failures of septic
systems through preventive maintenance and education. Property Owners comply with the program by
submitting the O&M application, and having their septic system inspected, and the septic tank pumped
(if needed) within the permit period. The Health District encourages repairs (when possible) versus the
complete replacement of the septic system.
Property owners are responsible to renew the operation permit every four years. Ninety-one percent of
system owners in Defiance, Noble and Richland townships obtained their permit in a timely manner and
the district is thankful for their support of this new program.
Over the next three years, the remaining nine townships in Defiance County will be enrolled in the O&M
program. A primary objective for staff is to educate homeowners on the type of septic system they have,
while also communicating the importance of a properly functioning septic system.
Through funding brought in from O&M program, the Health District has contracted with Amalgam LLC to
provide GIS software that will allow electronic recordkeeping on a platform utilizing aerial maps. This
will afford quicker access and greater protection of records. The district has contracted with Williams
County Health District for a part time staff member to help manage the program and map rural
infrastructure.
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