ANNUAL
REPORT
FY 2021
Defiance County General Health District

WHO WE ARE

HEALTH COMMISSIONER 2021 MESSAGE
The response to the COVID-19 pandemic continued to take center stage in health
department operations in 2021. A total of 6,773 hours were spent in COVID-19 response.
The health department has trained for a public health emergency; the reality of a public
health emergency extending for 2 years is not something most would have envisioned. I
am proud of our agency and all of the public health warriors within Defiance County
General Health District who continue to show up every day to assist in the response
efforts of COVID-19.
Much of the COVID-19 response was similar to 2020. Case management and contact
tracing were utilized to minimize the potential spread of the virus. Sharing of information
continued to be important as new information and guidance emerged. COVID-19
vaccinations rolled out through 2021 for different age groups and offered a new strategy
in minimizing the effects of COVID-19. The agency collaborated with partners and rolled
out vaccines as they became available. Defiance County was in the midst of a surge as
2021 ended. We remain hopeful as we enter 2022 that the impact of COVID-19 will
become less and less and our recovery process can begin.
The Defiance County General Health District consists of 15 full-time and 2 part-time
employees whose integrity in promoting public health practice is an asset to Defiance
County. In 2021, we welcomed Sarah Medford, Environmental Health Specialist, and
Christa Johnston, Deputy Registrar. In addition, the district created a health promotion
division. The health promotion division is paramount in promoting overall health and
well-being to Defiance County residents. This division will be tasked with continuing
coalition work, collaborating with partners to drive forward the community health
improvement plan, educating on health and wellness topics, and assisting partners in
ensuring health and wellness for our community.
Thank you to the Defiance County community for your support throughout this
challenging year. Thank you to our partners with whom we collaborate to promote and
protect the health and well-being of Defiance County. Defiance County boasts a strong
network of individuals and agencies who stand shoulder to shoulder to make our county a
home.
Defiance County General Health District is eager to enter 2022 with renewed passion and
dedication to serve the Defiance County residents. I respectfully present this 2021 Annual
Report to Defiance County. Thank you for your continued support and contributions to
Defiance County.
Sincerely,

Health Commissioner
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WHO WE ARE

Vision
A Healthy and Safe Defiance County

MISSION
We promote and protect the health and well-being of all people and places in Defiance
County

CORE VALUE STATEMENTS
We Educate
We Collaborate
We Empower
We Respect Everyone
We Make a Difference

STRATEGIC GOALS
Promote a strong public health system
Promote the protection of public health
Promote a culture of health
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STRUCTURE
The Defiance County Board of Health is the governing body of the Defiance County General Health
District. The Board of Health meets monthly on the second Monday of the month. It is the board's
responsibility to appoint the health commissioner, adopt rules and regulations, enact policies, adopt the
annual budget, hire staff, evaluate the goals of the agency, and develop programs. The Board is required
to enforce specific sections of the Ohio Revised Code 3709 and the Ohio Administrative Code 3701. The
Board of Health has five members who are appointed for five-year terms by the District Advisory Council,
a body consisting of elected officials from cities, villages and county government.

2021 BOARD OF HEALTH MEMBERS
William Richter, M.D. - President
Daniel Michel- Vice President
Beth Ann Smith
Tina VanderMade
Deb Hench
Tricia Vandehey, D.O. - Medical Director
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ABOUT DCGHD
GENERAL INFORMATION
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Hours of operation: M-F 8:30 a.m. - 4:30 p.m.
WIC M-TH 8:30 a.m. - 5:30 p.m. (Closed 12p-1p) Closed Friday
Address: 1300 E. Second St., Ste. 100 Defiance, Ohio 43512
Phone number: 419-784-3818
Fax: 419-782-4979
Secure Fax: 419-784-3721
Email: healthcommish@defiancecohealth.org
Webpage: www.defiancecohealth.org
Facebook: Defiance County Public Health
Twitter: @DCGHD
Instagram: defihealth

HOW WE PROTECT PUBLIC HEALTH

ENVIRONMENTAL HEALTH
The Environmental Health Division regulates and inspects many of the facilities and
activities that the public encounters on a daily basis. Through application of science-based
regulations and education, the division protects the community from risk factors that can
negatively affect health. To achieve this goal, the district employs Environmental Health
Specialists who must possess a Bachelor of Science degree, undergo a two-year
apprenticeship and pass the state exam.
Food
The division provides a vital link in the chain of food safety
inspections that range from farm to fork. Inspections take
place at most food-handling venues within the county.
These include restaurants, cafeterias, grocery and
convenience stores, butcher shops, retail stores, taverns,
hotels, concession stands, health care facilities, temporary
events, mobile units and carts, micro markets and vending
locations. The division's goal is to ensure a safe food supply
for all residents through education and enforcement.
The division reviews the plans of all new and remodeled
food facilities to ensure that commercial equipment is
used, and that the facilities have sufficient lighting,
plumbing and staff trained in food safety.
Private Water Systems
Everyone needs access to safe drinking water. The division works to ensure that consumers
who use private water systems have properly constructed water sources that meet Ohio’s
sanitary regulations. Private water sources can include wells, ponds, rainwater cisterns,
hauled water cisterns, springs or combinations of these. The division reviews plans, tests
and inspects Private Water Systems through a permit system for any newly constructed or
altered water source. The division also regulates the abandonment of water systems to
prevent safety hazards and protect ground water aquifers.
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HOW WE PROTECT PUBLIC HEALTH
The division registers and inspects potable water
haulers.
The division also offers sample collection and
inspection services for homes, businesses, farms and
churches. The division works extensively with state
and local agencies to protect our water resources.
Division staff have provided feedback on Defiance
City’s Source Water Protection Plan.
Private Sewage Systems The division works to protect public
health and protect our shared water resources by regulating new,
replacement and altered sewage treatment systems (STS).
Sewage treatment systems include residences and certain
commercial and non-commercial buildings like churches, offices
and restaurants. Along with the private sector, the division offers
soil evaluation and design services for treatment systems. Each
system design is tailored to meet the anticipated load given any
site limitations. The division inspects the installation of systems
during several phases of the construction process.
The division registers STS Installation Contractors, Service Providers and Haulers
(pumpers) to work in Defiance County. Each contractor must be bonded and ensured.
Additionally, they must pass a state exam and obtain 6 hours of approved education per
year. The division is a provider of Ohio approved education.
Operation and Maintenance Program
After several years of assessing community needs and challenges, and collecting feedback
from stakeholders, the Board of Health adopted local regulations governing the Sewage
Treatment System (STS) O & M program in the spring of 2019. This program was required
under a state law passed in 2007. Rules guiding the law’s implementation became effective
in 2015.
Under this plan, each owner of a sewage treatment system will be responsible for obtaining
operation permits and ensuring that their system is properly maintained and not creating
a health or safety hazard for themselves or their neighbors.
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The division will monitor maintenance of systems and provides educational opportunities
for owners. The goals of the program are to reduce pollution of rivers and streams, address
safety hazards and preserve our rural infrastructure through proper maintenance and
education.
Subdivision Review
The division reviews land subdivisions to prevent the creation of unsustainable or
unbuildable lots for new or existing homes. The division has a representative on the
Defiance County Planning Commission.
Water Pollution Control Loan Fund (WPCLF)
The division contracts with the Ohio EPA to provide funding to repair or replace failing
sewage systems in Defiance County. These funds assist homeowners to replace everything
from collapsed tanks to entire treatment systems. The funding is based on earned income
with funding levels of 50%, 85%, and 100%.
The division prepares a bid packet for each client and the work is awarded to the lowest
bid. The department has distributed its entire allotment of $150,000 each of the last two
years.

Public Swimming Pools & Spas
Public swimming pools and spas are licensed and inspected by the division to ensure
compliance with Ohio pool & spa regulations. Public swimming pools are regulated to
prevent water-borne illnesses and accidents so bathers may safely enjoy this healthy
activity. The county has 19 licensed facilities.
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Campgrounds
Permanent and temporary campgrounds are licensed and inspected to ensure compliance
with Ohio health and safety regulations. Campgrounds are inspected regularly to ensure
water, wastewater, and the overall condition is safe for campers. The county has 4
commercial campgrounds and 2 resident day camps.
Body Art
The division inspects Body Art facilities to ensure best practices are used to prevent the
spread of blood-borne disease and ensure sterile equipment is used. This includes
conventional tattoo shops and several permanent cosmetic providers. The division reviews
the plans of all new facilities to insure they meet sanitary construction, lighting and
plumbing fixture requirements. Operators are required to have training in blood borne
pathogens, first aid and sanitation. The county has 6 approved facilities.
Animal Bite Investigations/ Rabies
When a person is exposed to the bite or scratch of an animal that can carry rabies, the health
care provider forwards a bite report to the division. If the animal is a pet, our staff contacts
the animal owner to notify them to place the pet in quarantine for ten days. When a
veterinarian examines the pet after ten days and finds it healthy, the division can lift the
quarantine. If the rabies booster is overdue, the pet must also receive a vaccination.
If the exposure is from a bat, raccoon, skunk, fox, ferret or feral dog or cat, the division can
ship the undamaged head to the Ohio Department of Health Lab for testing.
Manufactured Home Parks
The Ohio Department of Commerce contracts with the division to conduct an annual health
and safety inspections of each manufactured home park in Defiance County. Division staff
document rule violations and sends a report to the Department of Commerce for
enforcement. Having a local inspection presence allows issues to be quickly relayed to
Commerce. The division inspects 13 parks containing 888 lots.
Public Health Nuisance Complaints
The division works to address public health nuisance issues. Staff will determine if a
complaint meets the definition of a public health nuisance and will follow-up complaints
with inspections.
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Nuisance Task Force
The Nuisance Task Force was created in 2018 to
aid in communication between government
agencies and organizations dealing with
unsanitary, unsafe or unhealthy living conditions
and open dumping. The group has not met
during the COVID-19 pandemic, however the
creation of the group in 2018 created an open
channel for communication and collaboration to
respond to nuisances in the County.

COMMUNICABLE DISEASE CONTROL &
EPIDEMIOLOGY
Communicable Disease
Defiance County General Health District staff
are responsible for the prevention and control
of communicable diseases. A communicable
disease is an illness spread by coming in
contact with an infected person or thing.
These illnesses are typically passed from
person (or animal) to person. Ohio law
mandates that healthcare providers report
designated communicable diseases to their
local health department. Examples of these
diseases include sexually transmitted
diseases, hepatitis A, B, & C, measles, chickenpox, and foodborne illnesses. When indicated,
DCGHD staff conducts follow-up investigations by interviewing persons affected by a
communicable disease. Education is provided to the community about communicable
diseases and ways to prevent transmission.
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Epidemiology
Preventing diseases and injuries among Defiance County residents is a primary goal for all
staff at Defiance County Public Health. Our epidemiologists work hard to conduct disease
and injury surveillance through the ongoing collection, analysis, and reporting of public
health data. These assessments are used to characterize the Who, What, When, Where, and
Why of public health issues that are important to our community. Data is collected on a
local, state and national level. This information is used to provide guidance for healthcare
professionals, community agencies and the public regarding disease prevention and
control.
Immunizations
Defiance County General Health District (DCGHD) provides
monthly immunization clinics for children and adults.
Clinics are held in Defiance and Hicksville each month so
that families are afforded the convenience of various
locations and hours for their families to be vaccinated.
DCGHD participates in the federal Vaccines for Children
(VFC) program in collaboration with the Ohio Department
of Health (ODH) in which eligible children, birth through the
age of 18, are able to receive vaccines through a
participating provider. Immunizations continue to be one of
Public Health’s most significant achievements in recent
history and will remain a key component in disease
prevention.
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COMMUNITY ENGAGEMENT
POWER Defiance County
Defiance County General Health District facilitates POWER Defiance County (Promoting
Overall Wellness and Empowering Residents). POWER Defiance County is a committee
comprised of organizations and agencies who perpetuate the community health
assessment and community health improvement planning process. The committee
monitors, evaluates and prioritizes the health needs of the Defiance County community
enabling effective programming to improve delivery of services and ultimately improve the
health and wellbeing of Defiance County. In 2021, POWER Defiance County met to develop
the 2022-2024 CHIP.

Drug Free Coalition
The Drug Free Coalition is a group that collaborates to promote substance use awareness.
The coalition focuses on education & awareness; takes a community based approach; and
is consensus base. In 2021 the Coalition updated its Strategic Plan which determines the
direction for the coalition from 2022-2024.
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HEALTH PROMOTION AND PREVENTION
Injury Prevention/ Car Seats
Motor vehicle crashes can occur anywhere and to anyone.
Statistically, crashes are a leading cause of death in children.
Many of these deaths result from the incorrect use of car seats,
booster seats, and seat belts. According to a NHTSA study, 46%
of car seats and booster seats were misused in some way that
could decrease the protection offered by the child safety seat in
the event of a crash. With continued education on child
passenger safety and correct car seat installation, the risk of
death or injury from a motor vehicle crash can be greatly
reduced. There is strong evidence of effectiveness in
establishing car seat laws and car seat distribution plus education programs to increase
use of child safety seats and decrease injuries and deaths to child passengers according to
the Community Preventive Services Task Force (American Journal of Preventive Medicine
2001: 21(4S), 31-47). DCGHD offers car seats and an education component to eligible
families through the Ohio Buckles Buckeyes program. Certified Child Passenger Safety
Technicians at DCGHD also provide education and instruction on installation to Defiance
County residents.
Child Fatality Review Board
Child deaths are often regarded as an indicator of the health of a community. While
mortality data provide us with an overall picture of child deaths (by number and cause), it
is from a careful study of each and every child’s death that we can learn how best to respond
to a death and how best to prevent another.
Recognizing the need to better understand why children die, the Ohio General Assembly
passed Substitute House Bill Number 448 (HB 448) in July 2000, mandating Child Fatality
Review (CFR) Boards in each of Ohio’s counties (or regions) to review the deaths of children
under eighteen years of age. The ultimate purpose of the local review boards, as clearly
described in the law, is to reduce the incidence of preventable child deaths. DCGHD
facilitates the review board in Defiance County which meets once a year to review the cases.
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A Matter of Balance
To address senior falls in Defiance County, the A
Matter of Balance program has been offered to
older adults in various community settings. A
Matter of Balance teaches participants to reduce
their fear of falling and increase their activity
levels. A Matter of Balance acknowledges the
risk of falling but emphasizes practical coping
strategies to reduce this fear. These strategies
include: promoting a view of falls and fear of
falling as controllable, setting realistic goals for
increasing activity, changing the environment to
reduce fall risk factors, promoting exercise to
increase strength and balance. In 2021 DCGHD was awarded a mini-grant due to one master
trainer retiring. One staff member was able to complete a master trainer course. DCGHD
now has two master trainers, one which can provide virtual trainings.
Safe Communities Grant
Defiance County General Health District was awarded the Safe Communities grant for the
fifth year. Grant funds are used to promote traffic safety initiatives with an emphasis on seat
belt usage to save lives and improve the quality of life for Defiance County. DCGHD
collaborates with local law enforcement and community agencies to fulfill selected
initiatives such as Click It or Ticket and the Drive Sober or Get Pulled Over campaigns.
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American Heart Association CPR and First Aid Training
Basic Life Support CPR courses, for certification and renewal, and basic first aid training
courses are offered at DCGHD. At this time DCGHD does not have any staff certified to offer
CPT & First Aid Training
Cribs for Kids:
Defiance County General Health District (DCGHD) receives
funding through a grant from the Women’s Giving Circle of
Defiance County to fund the Cribs for Kids® program.
Cribs for Kids® is a program utilized to prevent infant
sleep related deaths by educating parents and caregivers
on the importance of practicing safe sleep. In addition to
safe sleep education, parents are given a Safe Sleep
Survival kit and a Cribs for Kids® Cribette® so that their
infant has a safe place to sleep. Katie Marbaugh was invited
by Women’s Giving Circle to present at their annual
shareholder meeting at the Stroede Center in Defiance. The
presentation took place on March 12th, 2021.

Women, Infants, and Children (WIC) Program
WIC is a supplemental nutrition
Number Served Per Month*
program for income-eligible
42 Women
pregnant, breastfeeding, and
53 Infants
postpartum women, infants,
69 Children
and children under the age of
164 total
five. WIC provides nutrition
*Average number of individuals
education, nutritious foods and
seen for (re)certification, &
breastfeeding education and
nutrition education encounters
support. WIC is excited to
monthly
announce the offering of
Farmers Market Coupons to WIC participants. In 2021 WIC gave out 90 Farmers Market
coupons for a total value of $1,800. WIC offers clinics in both Defiance and Hicksville.
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EMERGENCY PREPAREDNESS
PHEP/Emergency Response
Since 2001, Defiance County General Health District has
spent considerable focus on developing a trained and
prepared workforce to respond to emergencies or disasters
in the community. Building community and regional
coalitions remains a focus of the Emergency Preparedness
response capabilities. In a disaster, communities need to be
prepared to respond with local assets. Joining forces with
community partners through the local and regional
coalitions strengthens the response capabilities through
shared resources. The Defiance County Healthcare Coalition
meets twice a year and the Northwest Ohio Healthcare
Coalition meets quarterly to prepare, plan and collaborate. In
2021 DCGHD continued to collaborate and respond to the
COVID-19 Pandemic.

Medical Reserve Corps (MRC)
Defiance County Medical Reserve Corps
volunteers continue to be an asset to assist
in response capabilities. Defiance County
continues to have an active and engaged
MRC. Various activities, trainings and
exercises are planned for volunteers each
year as a means of keeping our MRC
engaged and prepared for assisting the
community in the event of a disaster or
emergency.
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LINKING PEOPLE TO HEALTH SERVICES
Care Coordination
Public health nurses help individuals in completing applications for assistance from Lions
Club. This organization helps to provide financial assistance for eye examinations and
glasses.
Children with Medical Handicaps
The Children with Medical Handicaps (CMH) program is a state-supported program that
provides assistance with diagnosis and treatment for children with medically handicapping
conditions. Public health nurses are an important resource for families with children with
special health care needs. A public health nurse is assigned to each client on the CMH
Program and helps the family with referrals, health education, navigating medical bills and
determining the overall needs of the family.

ACCESS TO BIRTH AND DEATHS RECORDS
Vital Statistics
The vital statistics department issues certified copies of death records for deaths that have
occurred in Defiance County between December 1908 to present. The vital statistics
department also issues certified copies of birth records for births that have occurred in the
state of Ohio between December 1908 to present. Data is gathered from birth and death
records by the vital statistics department and relayed to stakeholders.
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2021 ACCOMPLISHMENTS

VITAL STATISTICS

# of Live Births

Figure 1. Trend of Births, 2017-2021
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Figure 1. The graph to the left is
displaying
Defiance
County
resident’s births per year. Births
that occurred within Defiance
County but were not residents
were excluded from the data. In
2021, there were 414 live births
from Defiance County residents.

Figure 2, is displaying the leading causes of death within Defiance County residents by percentage.
In 2021, there were 486 Defiance County resident’s deaths. The leading cause of deaths were
diseases of the heart. In 2021, there were 629 death certificates issued (includes non-residents).

Births

Deaths

358 Births at ProMedica Defiance
Regional Hospital

486 Total deaths (Defiance
County Residents only)

87 Births at Community
Memorial Hospital

3 Fetal Deaths

6 Home Births

629 Deaths Registered
5 Child Fatalities

451 Births Registered
19
Birth and death statistics were collected from DCGHD Vital Statistics and the Ohio Department of Health. These data are
provisional and subjected to change when additional data is reported.

2021 ACCOMPLISHMENTS

ENVIRONMENTAL HEALTH STATISTICS
Figure 3. During 2021, there were
332 food inspections completed.
Of the food inspections there were
1,149 food violations. DCGHD is in
compliance with the state law and
follows up with agencies when
critical violations occur. Figure 4,
displays the number of nuisance
complaints & consultations.
DCGHD investigates complaints
according to code requirements.

Figure 4. Types of Nuisance Complaints &
Consultations 2021
Other
17
24%
Insect/Bedbug
/Animal
13
18%

50 Water System permits issued
137 Water system samples taken
50 Septic system permits issued
1,259 O& M permits issued
99 Septic system inspections
16 Swimming pool inspections
$150,000 The amount of WPCLF
assisting residents
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Food
10
14%

Indoor
Environment
22
30%
Sewage
10
14%

230 Food Service/Establishment
licenses issued
122 Vending, Temporary &
Mobile licenses issued
826 non-critical violations found
in food inspections
323 critical violations found in
food inspections

Table 1. Sewage System
permits issued
New
17
Replacement

12

Alteration

14

Abandonment

6

Contractors
Registered
Septic Systems
Completed &
Approved

36
24

102 Animal bite investigations
28 Nuisance complaint
investigations
10 Food safety complaints
10 Sewage complaints
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COMMUNITY HEALTH STATISTICS

Children with Medical Handicaps
Program

21

828

913
690

776

3,787 COVID-19 (Confirmed
cases)

635 number of families contacted in

134

136
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Deaths
1%

Not Hospitalized
96%

252 People served through

2 Tuberculosis Tests

MAY

20

Hospitalized
3%

Communicable Disease

20 Flu Vaccines given

APR

MAR

FIGURE 6. SEVERITY OF COVID-19
CASES 2021

Nursing Stats
Immunizations Clinic
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COVID-19 Response:
 Hours spend in 2021 for COVID-19
response include: 4,129 Nursing hours;
2,053 Admin/Clerical hours; 546
Environmental hours. 6,773 are the total
numbers of hours worked on all COVID19 response in 2021.
 244 COVID-19 vaccine doses were
administered in 2021.
 $335,294 of COVID-19 related grant
funding was received in 2020

DE FIANCE CO U NTY COVID - 19
CASE S, 2021

JAN

*Figure 5. is displaying lab confirmed cases
and probable cases of COVID-19 in Defiance
County residents by month. *Figure 6 is a
display the severity of COVID-19 in 2021.

Figure 5.

# OF NEW COVID-19 CASES

Coronavirus disease 2019 (COVID-19) was
identified in Wuhan, China, in late December
2019. The World Health Organization made
the assessment that COVID-19 can be
characterized as a pandemic on March 11,
2020. Defiance County’s first case was in
March, 2020. From January 1, 2021December 31, 2021 there were *3,822 lab
confirmed cases and *1,451 probable cases.

*COVID-19 cases 2021
(lab confirmed and
probable)
5,273- Total Cases
2,833- Females

135 Chlamydia

2,417-Males

20 Hepatitis C (chronic)

174 hospitalizations

29 Gonorrhea

63-COVID-19 deaths

*Data is Preliminary, data obtained from https://coronavirus.ohio.gov/wps/portal/gov/covid-19/dashboards

2021 ACCOMPLISHMENTS

COMMUNITY HEALTH STATISTICS
A Matter of Balance*

0 Total participants
0 Sessions completed

Child Passenger
Safety

Cribs for Kids

7 Cribs Distributed

13 Car Seats Distributed
8 Car seat Checks

*Due to DCGHD’s response to the COVID-19 pandemic, many community health program were
postponed to focus on the needs of the community.

WIC'S
ENROLLMENT
Figure 7. WIC's
Average
Monthly Enrollment
Women
26%
Children
42%

Infants
32%

Figure 7, illustrates the percent of Women, Infant, Children seen for certification,
recertification and nutrition education encounters in 2021. $400,667 worth of food was
supplied to WIC participants in Fiscal Year 2021.
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CONTACT US FOR MORE INFORMATION

DCGHD: 419-784-3818

WIC: 419-782-7770

Webpage: www.defiancecohealth.org

Facebook: Defiance County Public Health

Twitter: @DCGHD

Instagram: defihealth
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